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Arc Data Results

Arc of Spokane conducted or contracted for 40 interviews. Data compilations was concentrated in the rural areas of
Washington state. The counties represented and number of completed interviews is detailed in the map below:
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Rural Families’ Response to Interview Questions

How Do You Get Information?

Friends

Newsletter

Parent Support
Organization/Support Groups

Radio

Books and articles (magazines)

Resource

Newspaper

Television

Computer/Internet Sites 26
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Number of Responses
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Who Do You Trust as a Source of Information?

Agency professionals

Relatives

Friends

Parent Support Organization

Source

Computer/Internet Sites

DD case manager

Doctor/medical professionals
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Number of Responses
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How Do You Get Information About Your Child's
Disability?

Therapists

Teachers/School Personnel

DD Case Manager

Other Parents

Source

Parent Support Organization

Doctor/Medical Professionals

Computer/Internet
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Number of Responses
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Computer/internet -Knowledge & Use

Haven't Used a Computer |0

Don't know People Who Have Used
the Internet

Know People Who Have Used the
Internet

40

Haven't Heard of the Internet |0

Knowledge & Use

Heard of the Internet

Wouldn't Use the Internet

Would Use the Internet
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Number of Responses
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What Would Make It Useful for You
to Use the Internet?

More time, respite care to use

Computer, better computer, addl.
computer

Internet connection/Faster
Connection

Resource

Lessons on how to use a computer
& the Internet

Already use, so nothing or not
much
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Number of Responses

Data Overview -Arc and ACE Survey Results June 15, 2004
Page 7 of 20



Where Would You Use the Internet?

Other agencies

Friend's/relative's home

Library

Location

Work

Home
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Number of Responses
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What Information Do You Want to Get Through the

Internet?

Newsletters

Legal information

What other parents are doing

Information about services and
resources

Education information

Other medical information

Information or Activity

Correspondence/Chat

Information on child's health
condition

23
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What Does an Internet Site Need to Look Like to be Useful
to You?

Search engine

Easy to access

Needs to be clear

Program/Contact
Info/Referrals/Resources

Feature

Colorful/cheery/attractive

Easy, user friendly language

Simple/easy to use/navigate

No broken links/helpful links/links
well displayed

12

Number of Responses
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ACE Data Results

American Cultural Exchange interviewed families with a family member with a developmental disabilities in the
following communities:

Native American tribes: Chehalis, Muckleshoot, Quileute, Yakama and Spokane.
Ethnic Communities: Asian, East African, Eastern European, Hispanic and Middle Eastern

Twenty-five Native American families were interviewed, approximately 5 from each tribe. Five families from each of
the ethnic communities were interviewed.
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Native American & Ethnic Community Responses to Interview Questions

How Do You Get Information in Your Community for
Supporting Your Family?

Family

Faith community

Children's Village E 2
Internet -

2
|
hl—‘
| 0

3
5 DDD |3
o
n 4
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i 9
School I
Indian Tribal Clinic
10
. ) 12
Caseworker/FRC*/social senices ; 5
0 2 4 6 8 10 12
Number of Responses
W Native American Tribes O Ethnic Communities
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Faith Community

Friends

Family Resource Coordinator

Family

Source

School staff

Social Senice Agency

Medical
Professional/Clinics/Hospital

0 Ethnic Communities

m Native American Tribes

Who do You Rely on for Information in Your

Community?
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How Do You Get Information About Your Child's
Disability?

Friends

Internet

Family Resource Coordinator

School/Teacher/After School
Program

12
Social Service agency

Hospital/medical staff/doctor

O Ethnic Communities 0 2 4 6 8 10 12 14 16 18
B Native American Tribes Number of Responses
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Computer Use & Knowledge

Don't Know People Who 7
Use the Internet 0

18

Know People Who Use
the Internet 25

17
Don't use the Internet _ o

Used the Internet

Haven't Heard of the
Internet 2

20
e otthe fmermet ﬁ
23
16
Haven't Used a Computer .
9

Used a Computer

Knowledge or Experience

17
O Ethnic Communities 0 5 10 15 20 25 30
B Native American Tribes Number of Responses
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What Kind of Support Would You Need To Use a
Computer or Access the Internet?

Internet access -

Transportation to classes -

Identified Need

Computer -—

. - @00
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Where Would You Access the Internet?

Social Senice Agency

School

Library

Location

Work

13

Home
18
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What Information Do You Want to Get from the Internet about your
Child's Disability and For Your Family?

Job Opportunities -Self/Child

Health/medical information

Education information

Information about services

Information Type

Parent support

Information about child's disability

2 4 6 8 10 12
B Native American Tribes O Ethnic Communities Number of Responses
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What Does an Internet Site Need to Look Like to be
Useful to You?

3
Sound
0
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2 In native language
0
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5 Pictures
Simple, User-Friendly, Easy
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Comparison- Computer Knowledge & Use - All Participants

Computer Use and Knowledge- Comparison
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